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2   Check In and Reservations 

2.1 General  

Tickets  

Bornfly Passenger regardless if adult, child or infant, must be in 
possession of a valid ticket/document issued by Bornfly for taxi or 
sightseeing  flights.  

 
Each Bornfly Passenger must have a valid identification such as 
driving license or passport, as required for the travel.  

For Taxi flights Bornfly will not accept responsibility, financial or 
otherwise, when passengers are not in possession of necessary 
documents upon arrival at Destination,  

Check-in and Boarding Passengers  

Passengers must be informed in check-in or boarding areas of 
prohibited articles in passengers checked-in baggage or cabin 
baggage.  

No baggage is permitted for sightseeing flights. 

  

Check in of Passengers  

The check-in for taxi flight desk must be at least 1hours before 
scheduled time of departure, and 30 min before sightseeing. 

.  

Check-in and Boarding of Passengers  

For every flight the passenger information list shall be issued: All 
necessary and applicable information must be stated e.g.  

 Unaccompanied Minors   

 Handicapped passenger  

 Live animals   
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 Sporting weapons and ammunition  

 Delay/irregularity information/action  

Boarding of Passengers  

Boarding of passengers should start no later than: 20 minutes prior 
to STD for all Bornfly flights.  
Pilot of sightseeing flight  shall take passengers throe ck in and guide  
passengers to the aircraft.  

Baggage and  Baggage allowance  

Baggage:  

One shut case is allowed in Bornfly taxi flight maximum 15kg.Bornfly 
is not liable for loss of, damage to, or delay in the delivery of fragile 
or perishable articles, money, jewelry, silverware, negotiable papers, 
securities or other valuables, business documents, passports and 
other identification document or sample or medicines or drugs which 
are included in the passengers baggage.  

      The following items may be carried per passenger.  
 
       For sightseeing flights, and in the cabin on other flights.  
 

 A lady’s handbag, pocket book or purse, which is 
appropriate to normal traveling dress and is not being used 
as a container to carry articles, which would otherwise be 
regarded as baggage  

 An overcoat, wrap or blanket,  

 A walking stick,  

 A small camera and/or pair of binoculars,  

 A reasonable amount of reading matter for the flight,  
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If a passenger shows up with extra baggage or sporting gear which 
was not booked,   

.  

 Inform the passenger that Bornfly has no storage space at 
airports and therefore cannot safeguard his belongings at 
any destination. Bornfly will not be held responsible for and 
cannot look after un-booked sporting items / baggage left 
behind on the passenger return flight.  

Notice of Baggage Liability Limitation  

Bornfly shall only leas an aircraft in whole for Taxi Flight. A Liability 
for loss, delay or damage to baggage is the responsibility of the lessy 
unless proved mishandle by Bornfly staff. Bornfly assume no liability 
for fragile, valuable or perishable articles.  

Passenger – Exclusion from Transportation  

Passengers who are likely to cause substantial annoyance or 
inconvenience to other passengers, or might endanger the aeroplane 
and its occupants, because of any of the following conditions shall 
not be allowed to enter the aeroplane. Such action is necessary for 
safety reasons.  

 They conduct themselves in an improper manner  

 They do not comply with the instructions of authorized 
company or airport officials.  

 They are apparently suffering from an infectious contagious 
disease.  

 
The conduct, status, age, mental or physical conditions of the 
passenger is such as to;  

1. Require special assistance from the carrier not previously 
applied for,  

2. Cause discomfort, and make himself objectionable to other 
passengers,  
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3. Involve any hazard, or risk to him self or the other persons or 
property.  

 
Passengers under the influence of alcohol or drugs  
Passengers suffering from excessive consumption of alcohol or 
drugs must not be allowed to travel.  
The degree of the intoxication cannot always be easily established; 
should there be any doubts the matter must be referred to the pilot of 
the flight shall be consulted and his opinion obtained.  
Ground handling agents should never use the following phrase when 
addressing intoxicated passenger: “you are too drunk to travel”. The 
following phrase is however suggested: “You are not fit to travel”.  
The pilot of the flight must be informed even if customer service has 
decided to accept the passenger for the flight.  

Unacceptable passengers  

    

a) Passengers whose physical and/or mental condition would 
jeopardize the safe execution for a flight.  

b) Passengers whose physical or mental condition might affect 
the health, safety and comfort of passenger and crew, even 
when special provisional, uncontrollable odors uncontrollable 
behavior.  

Procedure for Unaccompanied Minors  

Bornfly shall not carry UMS.  

Children and Infants  

Child and infant ticket must be compared with the passport or 
children’s identity card to determine their age and, therefore to 
ensure that the correct child/infant reduction has been granted. 
Infants are so named until their second birthday. Children are so 
named until their twelfth birthday.  
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Check-in and Boarding Passengers  

Passengers must be informed by Bornfly pilot or staff in check-in or 
boarding areas of the prohibited articles in passengers checked-in 
cabin baggage.  

  
BORNFLY is not obliged to transport pets. 

Smoking  

Passenger smoking is not allowed on flights operated on Bornfly .  

Seat Allocation  

Free seating check in practiced at Bornfly .Passenger with special 
needs require special consideration will be helped as possible.  
 
Restricted / specially provided seats  
Emergency exit must not be allocated to:  

 Handicapped or elderly passengers  

 Passengers traveling with infants  

 Passengers traveling with children under the age of twelve 
years  

 

Boarding Ticket / Passes  

Each passenger receives a boarding pass/ ticket, Also infants, which 
are not entitled to an own seat in the cabin, will get a boarding 
pass/ticket.  
Boarding passes/ticket shall be issued for all checked-in passengers.  
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Expectant Mothers  

During the last month of pregnancy prior to confinement, an 
expectant mother shall not be accepted for carriage by Bornfly under 
any circumstances.  
Until then, i.e. earlier than 2 month prior expected confinement date, 
an expectant mother may travel without any restrictions and with no 
need to submit a medical certificate. However, a return journey must 
also be commenced earlier than 2 month prior expected confinement 
date.  
If the passenger exceeds the 8 months of pregnancy the person 
must hold a medical certificate, stating that she is fit to travel.  
 
Infant Limit  
On all Bornfly flights the number of infants onboard must not exceed 
the number of special infant life jackets.  
Reminder: Infants shall never be seated in emergency exit rows!  
Each infant must be accompanied with an adult.  

Unaccompanied Minors  

A child under 12 year, traveling alone, is considered an 
unaccompanied minor. Children und 5-6 years shall not be accepted 
for travel, unless accompanied by a passenger or an escort 
provided.  

      Acceptance of Animals  

Do to size of baggage room in Bornfly aircraft Bornfly is not able to 
transport animals. 
Bornfly pilot can grant permission for transporting live animal. 

Pets in Cabin  

Live Animals are not permitted in the passenger cabin on Bornfly 
flights except when dogs are accompanying blind passengers 
(“seeing-eye” dogs).Dog shall be secured close to passenger. 
 This may be in no disturbance to other passengers, final acceptance  
of transport is made by the pilot who evaluates each case. 
 



 

GROUND OPERATIONS MANUAL 

BORNFLY 

 

 
Rev 000                                          Page 7 of 12                                           15/01/2012 
 

 

2.2 Free Travel  

 
Postholder Flight Operation must be contacted and permit all free 
travel. 

 2.3 Sick or Handicapped  

Acceptance  

The acceptance for the transportation of sick / invalid passengers is 
restricted..  
Transportation will only be granted if the passenger is in possession 
of a new written fitness report issued by the appointed doctor or the 
official doctor of the airport.  
Each individual request for transportation must be approved by 
ops@bornfly.dk before departure.  
Invalid or sick passengers include users of wheelchairs requiring 
assistance at transit or disembarkation stations must be advised by 
email to the handling agent or respective station.  
The ops@bornfly.dk is fully responsible for checking the fitness 
report for transportation of sick/invalid passengers.  

Definition for Transportation with BORNFLY  

 “Disable” – all passengers whose transportation is 
subject to verification and confirmation of their fitness for 
air travel by Bornfly or the national carrier’s / airports 
medical service.  

 “Handicapped” – All incapacitated passengers whose 
transportation is not subject of verification and 
confirmation by Bornfly or the national carrier’s / airport’s 
medical service.  

 
 

mailto:ops@landsflug.is
mailto:ops@landsflug.is
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Passengers to be excluded from transportation  

The following passengers will never be carried on BORNFLY 
Aircraft:  

 Persons with a contagious/infectious disease e.g. open 
tuberculosis, infectious hepatitis scarlet fever, diphtheria, 
chick pox etc.  

 Persons with a fresh heart attack (i.e. earlier than 8 
weeks after the attack).  

 Persons with a fresh stroke (i.e. earlier than 8 weeks 
after the strike)  

 Any person who requires pneumatically operated 
apparatus during the flight.  

 Any person who requires an electrically operated 
apparatus together with oxygen supply during flight.  

Wheelchairs  

Wheelchairs for moving incapacitated passengers are available at 
nearly all stations, but are mostly belonging to third parties and must 
be hired by passenger. The full name of the passenger must be 
submitted to the pilot if the passenger is in need of wheelchair upon 
arrival.  

Passengers Own Wheelchair;  

Do to size of baggage compartment Bornfly is not able to transport 
wheel chairs. Passengers who are in need of wheel chares must 
arrange wheel chair at destination. Bornfly Ops shall assist in this 
request.  

Battery driven wheelchairs;  

With non –spillage batteries  
N/A    

 
With spillage batteries  

       N/A 
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Transportation on Stretcher  
 
Bornfly shall not transport passengers requiring stretcher. 

Passengers requiring the use of occasional oxygen supply 
during flight  

Bornfly shall not transport passenger who needs oxygen from a 
portable bottle. 

Restricted Seats/ Exits  

      Pilot shall control passenger seating to make sure passenger seated  
       In emergency will not obstruct emergency equipment or exits, or 
       otherwise impede the pilot in carrying out their duties this includes:   
       Children and infants, accompanied by an adult or not;  
 
 

2.4 Baggage items  

Dangerous goods as/in baggage  
For safety reasons, dangerous goods as defined in the IATA 
Dangerous Goods Regulation (DGR) must not be carried as, within, 
or as part of passengers baggage (checked and hand baggage). 
Dangerous goods which each passengers or crew members can 
carry are stipulated in the IATA Dangerous Goods Regulations,  
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Carriage of Weapons of War and Munitions of War  

a) Weapons of war and munitions of war shall not be 
transported by air unless an approval to do so has been 
granted by all States concerned. Danish law prohibits the 
carriage of Weapons of War and Munitions of War unless 
approval has been granted by the National Commissioner of 
the Danish Police .  

b) It shall be ensured that weapons of war and munitions of war 
are:  

1) Stowed in the aeroplane in a place which is 
inaccessible to passengers during flight; and  

2) In the case of firearms, unloaded, unless, before the 
commencement of the flight, approval has been 
granted by all States concerned that such weapons 
of war and munitions of war may be carried in 
circumstances that differ in part or in total from those 
indicated in this sub-paragraph.  

c) The pilot shall be notified before a flight begins of the details 
and location on board the aeroplane of any weapons of war 
and munitions of war intended to be carried.  

     Carriage of Sporting Weapons and Ammunition  

a) All reasonable measures shall be taken to ensure that any 
sporting weapons intended to be carried by air are reported.  

b) Before accepting the carriage of sporting weapons it shall be 
ensured that they are:  

1)  Stowed in the aeroplane in a place which is 
inaccessible to passengers during flight unless the 
T/S DCAA has determined that compliance is 
impracticable and has accepted that other 
procedures might apply; and  

2)   In the case of firearms or other weapons that can 
contain ammunition, unloaded.  

c) Ammunition for sporting weapons may NOT be carried in 
passengers' checked baggage.  
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Lost and Found Procedures  

The liability of Bornfly is limited mostly by “The Hague Protocol”, 
which restricts the liability to the actual damage. The record in the 
baggage check of the ticket is relevant. Maximum liability is restricted 
to the weight of 15 kg.  
.  

Loss or damage of checked baggage  

Damage or loss of check in baggage will be regulated by 
ops@bornfly.dk.  
 

.  

Acceptance of Damaged Baggage at Check-In  

If a passenger checks baggage which is damaged Inform the 
passenger, that Bornfly will not accept responsibility for a claim in 
this case.  

 
 

2.5 Irregularities  

Delays Taxi Flights 

Delays from Bornholm passenger shall be sent home and contacted 
by telephone and e mail when aircraft is ready for departure. In case 
of a longer delay, regardless which reason caused the delay, drinks 
and / or meals can be offered to passengers. The decision, what 
action is taken, depends on the daytime, the expected duration of the 
delay and the time the passengers have been away from home or 
their hotel.  

Duration of delay / Action  

 
All meals and refreshments have to be ordered by the Bornfly 
representative or pilot. 

mailto:ops@landsflug.is
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Procedure when passengers are on Board  

 

 If there is an extended delay, the pilot shall decide about 
disembarking use in his own discretion  

 

Passenger Irregularities with the Carrier’s Responsibility 

Following passengers irregularities are within the carrier’s 
responsibility:  

 Delay to scheduled departure time due to technical failure.  

 Delay to scheduled departure time due to non-availability of 
aeroplane.  

 

Passengers Irregularities within the Passenger’s own 
Responsibility  

Following passengers irregularities are within the passenger’s 
responsibility.  

 Transportation of one or more passengers due to missing, 
incomplete or expired travel/health documents.  

 Carriage of one or more passengers due to missing, 
incomplete or expired travel/health documents.  

 Carriage of one or more passengers due to reporting late for 
chi-in.  

 Transport of one or more passengers under the influence of 
alcohol or drugs, having infectious or other forms of disease, 
which may cause inconvenience to other passengers. 

 
 


